Blockchain-based 
loyalty programs

Founded in 2015 and located in
Utrecht (the Netherlands),
Quantoz offers professional
services to explore and design

Start building your own loyalty program today to
increase customer engagement, grow the value of

products and solutions using
blockchain technologies across
various industries.

your network and create new revenue streams
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Running a successful loyalty program enhances brand recognition,
increases

customer

lifetime

value

and

offers

beneficial

network
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effects. 


Yet,

running

a

successful

loyalty

program

can

be

a

challenging

endeavour. Businesses are faced with problems ranging from limited
customer

engagement

to

balance

sheets

with

large

unclaimed

liabilities.  


Many

of

these

challenges

can

be

overcome

by

digitizing

and

tokenizing loyalty programs with StableCoin as a Service (SCaaS) by
Quantoz, Bank Frick and BDO.

Tokenizing loyalty programs
With SCaaS, businesses are now able to create loyalty programs
that stand out from the crowd. Through tokenization, loyalty points
become

unique,

traceable

and,

most

importantly,

easier

for

customers to manage and redeem. 


At the same time, tokenization enables low fees, easy reconciliation
and transparent bookkeeping in a secure environment. This allows
for vast cost savings for merchants and issuers. 


Additionally, the generation, collection and analysis of data in the
SCaaS

system

allows

for

different

dynamics

between

loyalty

program participants, resulting in a more valuable and cost effective
loyalty program ecosystem for all participants involved.

Located in Liechtenstein, Bank
Frick is a specialised bank for

An opportunity for businesses of all sizes

intermediaries with strong
SCaaS

allows

issuers

to

easily

add

tokens

and

merchants

to

a

program. This makes SCaaS ideal for businesses of all sizes: small,
large

or

growing.

Through

its

unique

‘swapping’

functionality,

loyalty points can be exchanged between different merchants and

expertise in fund and capital
markets services and a focus on
regulated blockchain banking.
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within one system. This enables businesses and networks to start
offering their own loyalty programs or to connect to existing loyalty
programs.
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StableCoin as a Service (SCaaS)
With the loyalty program implementation of SCaaS, a closed-loop ecosystem is created
so that the issuer can use private coins within its own (regional) network or in a
network with a similar product group.

SCaaS is a PSD2 compliant solution that enables companies to become the issuer of
their own stable coin and to create an ecosystem in which merchants and customers
can exchange tokens pegged to a fiat currency with a guaranteed exchange rate in a
trusted and compliant manner. All participants, including issuers, merchants, customers
and auditors interact within one closed-loop system without compromising privacy or
competitiveness. Audit reports to confirm the correct pegging can be requested
optionally. Contact scaas@bdo.ch for more information.

One platform, multiple use cases
SCaaS users have implemented loyalty programs in
different markets

A bank in the CEE region rewards their customers when
they pay with the bank’s custom app. The points are stored
in a savings account and paid out to the customer one year
after the payment was made.

In cooperation with a car manufacturer, a (micro-)payment
platform that includes a loyalty program has been realised
for the automotive industry. Here, the car manufacturer
acts as the issuer and starts a network where different
merchants, such as car washes, gas stations and garages
can increase their value together.

An opportunity for your business
With the plug and play SCaaS offering, you can
easily build your own loyalty program and give
your

customers

a

personalized

experience.

Together with other businesses in your region or
industry,

you

can

find

synergies,

create

a

valuable network and gain economy of scale. 

The SCaaS state of the art technology allows
your customers to redeem their loyalty points
with ease and at ultra low transaction fees in a
secure and transparent environment. This makes
it

easy

for

you

to

gain

insight

into

your

customer’s behavior, keep your books in order
and submit your reports for auditing. 


Blockchain is an
ideal remedy for
what ails loyalty
reward programs
Deloitte center for financial services,  

www.quantoz.com/stablecoin

“Making blockchain real”

